Agency-Level Internal Control Assessment

Control Environment Assessment Tools

Exhibit 6:  Human Resources Standards


	

	This Control Implemented and Operating Effectively
	Agree/Disagree
	Comments

	1. Existing personnel policies and procedures facilitate recruiting and developing competent and trustworthy personnel necessary to achieve the agency’s objectives. These are in addition to those performed by the State Personnel Board.
	    FORMDROPDOWN 

	     

	2. The agency has a new hire orientation policy and checklist to ensure that new employees are made aware of their responsibilities and management’s expectations.
	    FORMDROPDOWN 

	     

	3. Supervisory personnel meet periodically with employees to review job performance and discuss opportunities for improvement.
	    FORMDROPDOWN 

	     

	4. Performance appraisals adequately address internal control responsibilities and set forth criteria for integrity and ethical behavior.
	    FORMDROPDOWN 

	     

	5. Recruitment and selection process for new employees require investigation of background and references. In addition, periodic background/verification checks are performed on existing staff.
	    FORMDROPDOWN 

	     

	6. Employees take periodic vacations and their work is performed by other employees.
	    FORMDROPDOWN 

	     

	7. The agency has documented processes for terminated employees (i.e. return of credit cards, office keys, laptops, etc.) which include notification that access/passwords have been terminated by information systems.
	    FORMDROPDOWN 

	     

	Conclusions Reached and Actions Needed:
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