Agency-Level Internal Control Assessment

Control Activity Assessment Tools

Exhibit 15:  Service Continuity


	

	This Control Implemented and Operating Effectively
	Agree/Disagree
	Comments

	1. The criticality and sensitivity of computerized operations have been assessed and prioritized, and supporting resources have been identified.
	    FORMDROPDOWN 

	      

	2. The agency has taken steps to prevent and minimize potential damage and interruption through the use of data and program backup procedures including off-site storage of backup data as well as environmental controls, staff training, and hardware maintenance and management.
	    FORMDROPDOWN 

	     

	3. The agency periodically tests and restores the backup files to ensure access.
	    FORMDROPDOWN 

	     

	4. Management has developed and documented a comprehensive contingency plan.
	    FORMDROPDOWN 

	     

	5. The agency periodically tests the contingency plan and adjusts it as appropriate.
	    FORMDROPDOWN 

	     

	Conclusions Reached and Actions Needed:
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