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l Scenario: Agency has two contracts 
with one vendor. Agency paid $100 to 

one contract, but both should have 
been paid $50 each.

Contract Payment Made
& Adjusted Credit Memo 
and Payment Net to Zero

Credit memo against 
the Incorrect Contract

MIR7

Vendor Line Item 
Display

View Open Credit 
Memo
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Workflow
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Approval
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Account
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Payment Process is 

Run
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ApproveReject

NOTE:  This Process MUST be 
completed in 1 day

Approve   
Reject Approve


