
Business Process Flowchart 

The Inter Agency Billing 
Packet  provides information 
on Inter-agency sales orders, 
invoices, billing for goods and 
services in MAGIC. 

MAGIC Roles 

Inter Agency Billing   

The MAGIC Roles used in these flows 
are: 
 SD - Sales Distribution Billing 
Administration  
SD - Sales Distribution Sales Order 
Administration  
SD - Sales Distribution Pricing 
Conditions Administration  
SD - Sales Distribution Sales Customer 
Contacts  
IO - Internal Order Reports & Display 
CO - Cost Center Reports & Display 
CO - Cost Center Accountant 
AR - Invoice Entry 
AR - Invoice Approver  
A description of each role can be 
found on the MMRS Website. 

MAGIC Flows 
The individual MAGIC flows that are 
included in this packet are: 

External Invoice through Sales 
and Distribution 

 
Invoicing through Sales and 
Distribution 

 
Sales and Distribution - Master 
Data Maintenance 
 
Cost Allocations 

 
 
  

 
 

Help or Questions 
Click here to learn how to read a 
MAGIC Business Flowchart. 
 
If you have a question, please use the 
MAGIC Feedback webpage to submit 
your question. 

Packet Description 

http://www.mmrs.state.ms.us/MAGIC_ARM/ARM_Documents.shtml�
http://www.mmrs.state.ms.us/imported/docs/lib/DFA/MMRS Applications/MAGIC/How To - MAGIC BPF.pdf�
http://www.mmrs.state.ms.us/imported/docs/lib/DFA/MMRS Applications/MAGIC/How To - MAGIC BPF.pdf�
http://www.mmrs.state.ms.us/MAGIC/Feedback/index.shtml�


Significant Changes 

High Level Process Description 

 MAGIC will have a central customer file with centralized customer numbers. 
 MAGIC provides stronger processes for aging receivables and for collections. 
 MAGIC will provide more functionality for generating invoices. 

The simplified flow for Inter-Agency billing is: 
Billing Agency (vendor) creates a sales order assigned to the Customer 

Agency (customer) and generates the billing document. 
MAGIC generates the necessary accounting entries by way of accounting 

documents. 
Customer Agency (customer) creates a payable to the Billing Agency using 

the vendor invoice functionality, and processes the payment run in the 
system. 
Invoice and billing documents will automatically clear in MAGIC leaving no 

outstanding open items for either the Billing Agency or the Customer Agency. 
 

Business Process Flowchart 

Inter Agency Billing   
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Services are rendered
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Create and/or Change
Sales Order

POST 
Sales Order

VA03

Orders accumulate till 
batch processing Billing Due List

VF04

AR Accounting 
Document is 
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background.

Run batch print job for 
selected bills.
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Remit invoices and 
backup to external 
customers (Cities, 
Counties, Private 

Companies)



A
R

-A
ge

nc
y 

In
vo

ic
e 

A
pp

ro
ve

r
C

us
to

m
er

A
R

 –
Ag

en
cy

 In
vo

ic
e 

E
nt

ry

Execute the customer 
account statement

ZFAR_ACC_STMT

Execute the Dunning 
Program
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Park document for 
Incoming Payment 

FBV1

Customer makes 
payment in 
allotted time

No

Customer paid in full

Customer Receives
Current Statement 

Or 
Dunning Letter 

(In Arrears 60, 90 & 
120 days)
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invoice approval
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Services are rendered

VA01/VA02

Creation/Change
Sales Order Posted Order

VA03

Orders accumulate till 
batch processing

Billing Due List

VF04

Run query for 
SDIAXXXX 

(XXXX’s = agency 
Business Area)

FBV0

User selects document 
reviews and makes any 

necessary changes. 
Saves as complete.

FBV2

Nightly process runs for 
All Payments

F110

Custom Job runs to 
clear all interagency 

open items.

ZFAR_CLEAR_INV

Monies are transferred 
from Customer Agency 

to Vendor Agency

AR Accounting 
Document is 

Generated in the 
background.

Note: Direct Invoices with Work Flow -
Interagency Payments will use the same workflow 
process as an Direct Invoices.
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Agency Submits request for a new 
Material for one of the following: 

W – Agency Revenue Detail
X – Credit Card Portal

Y – Court Assessments
Z – Agency Billing

Create New Material

MM01

Changes to Materials
if needed

MM02

Display Material for 
review.

MM03

Material is created.

New Material or Existing Materials needs 
pricing conditions maintained.

Create Pricing 
Conditions 

for the first time.

VK11

Make corrections/
changes to Pricing 

Conditions as 
necessary.

VK12

Display Pricing 
Conditions for review.

VK13

Pricing Conditions 
are maintained.

Contact Information needs to be 
maintained for Customer

Create Customer 
Contact

VAP1

Make corrections/
changes to Customer 
Contact as necessary.

VAP2

Display Customer 
Contact for review.

VAP3

Customer Contact
is maintained.
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t Agency Identifies need to 
allocate Costs

User Inputs/Maintains 
Allocations Rules for 

Sender Cost Objects and 
Receiver Cost Objects

KSV1/KSV2

User Posts periodic 
values against Planned 
statistical key figures for 
use in Cost Allocation

KPD6/KP46

Period End Occurs or 
Expenses are ready for 

Cost Allocation

Cost Allocation 
Cycle is Run

KSV5

Review Cost Center 
Expense Report to 
determine that Cost 

Centers expenses were 
Allocated

KSB1

Review Internal Order 
Expense Report to 
determine that Cost 

Centers expenses were 
Allocated 

KOB1

NOTE: This assumes that your initial 
allocations will be performed using 
“Planned” statistical Data and NOT actual. 
You will have a follow up Cycle at period 
end to post “Actual” statistics for period and 
re-run cost allocations to offset any 
differences from initial posting.

User Posts periodic 
values against Actual 
statistical key figures 

for use in Cost 
Allocation

KB31N

Cost Allocation 
Cycle is Run

KSV5

Review Cost Center 
Expense Report to 
determine that Cost 

Centers expenses were 
Allocated

KSB1

Review Internal Order 
Expense Report to 
determine that Cost 

Centers expenses were 
Allocated 

KOB1

Costs are successfully 
allocated

NOTE: Final allocations will be performed 
using “Actual” statistical data. 
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