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Browser Settings for IE10 and IE9 "
When Accessing SRM Internal Catalogs

If you get a blank screen when accessing Internal Catalogs in SRM, you may need to
make the following browser setting changes. (The browser settings below are
applicable to Internet Explorer versions 9 and 10.)

Step 1
Validate that the Browser is in compatibility mode. This can be done by clicking on:

Tools -> Compatibility view settings
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“Display all websites in Compatibility View” should be checked on, as shown below:

Cormpatiity vew sevio IR\

I/_\/\D] You can add and remowve websites to be displayed in
I/l\l Compatibility View.

Add this website:
| Add

Websites you've added to Compatibility Viewe:

Remowve

Display all websites in Compatibility View ]
[V Display intranet sites in Compatibility View
Download updated compatibility lists from Microsoft
Learn more by reading the Internet Explorer privacy statement

Close

Click the “Close” button.
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Step 2

Validate that the Security settings are correct. This can be done by clicking on:

Tools -> Internet Options
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Internet options 1

Click on the “Security” tab and click the “Custom level” button

Select a zone to view or change security settings.
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Internet Local imtranet Trusted sites Restricted
sites

Intermet

This zone is for Internet websites,
except those listed in trusted and
restricted zones.

Sites

Security level for this zone

Custon

Custom settings.
- To change the settings, dick Custom lewvel.
-To use the recommended settings, dick Default level.

[T Enable Protected Mode {reguires restarting Intermet Explorer)
I Custom lewvel. .. ] Default lewvel

[ Reset all zones to default lewvel

]
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Step 3

Under the "Miscellaneous" section, enable the 2 settings shown in screen shots below:

"Access data sources across domains" = Enable

Security Settings - Internet

1 Disable

Miscellansous
Access data sources across domains
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separate wi

i@ Disable
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L_| allow dragging of content between domains into the same wi
@ Disable

*Takes effect after you restart your computer

Reset custom settinags

Reset to: [rMedium tdefaun | [ reser.. |

"Display Mixed Content"= Enable
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Disable

Enable

ag and drop or copy and paste files
Disable
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@) Prompt
L | Allow websites to open windows without address or status b
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T
|| Display mixed content
(= Disable

=Takes effect aftber vou restart vour computber

Reset custom settings

Reset to: [Medium (default) =] [

Click on the “OK” button

Step 4

Close all browser sessions for the settings to take effect.

Reopen browser and access an

internal catalog in SRM to make sure the issue is resolved.
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