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Vehicle needs repairs or maintenance due to:
(See Description page)

Create Work Order

IW31

Does a 
notification exist? Yes

Enter Confirmation

IW38

No

Requisition 
Transferred to 

SRM

Has work
been done?

Create Historical Order

IW61

Yes

No

Create Maintenance 
Notification

IW21

Internal Labor
or Parts in 
Inventory?

Plan Labor and/or 
parts Yes

External Labor
or 

materials?

Plan Labor and/or 
parts 

No

Yes
Purchase 

requisition is 
created in ECC

SRM Purchasing 
Process done by 

SRM Buyer

Goods Receipt 
Process done by 

Inventory Manager

Invoicing Process 
done by Financial 

Officer

Materials 
purchased for 

internal 
installation?

Yes

Settlement Process 
is run by Financial 

Officer 

Parts are sent to the 
maintenance shop

No

A

Maintenance or Repair has 
been recorded.

Maintenance or Repair has 
been recorded. 
Vehicle repaired

Complete Work and 
Enter Confirmation

IW42

No



Vehicle needs repairs or maintenance due to:
A maintenance notification is created by a driver indicating repairs or maintenance needs to be done.
A maintenance notification is generated by a maintenance plan indicating that maintenance needs to be performed.
The Maintenance Planner / Scheduler determines that maintenance or repairs need to be done. May be due to running the Notification Workbench transaction IW28.
A driver verbally requests that maintenance or repairs be done to the vehicle.
A governing authority determines maintenance needs to be performed on the Fleet.
A driver has informed the Maintenance Planner / Scheduler that maintenance or repairs have already been made.

A


