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SPAHRS 
Security 

FAQs 

 
 

1. I can’t remember my SPAHRS user ID and password.  Who do I call for help? 
 
 Contact the MMRS Call Center at 601-359-1343 or send an e-mail to mash@dfa.ms.gov 

to get assistance with resetting passwords and for security questions on any of the 
MMRS supported applications. 
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